The Clarity Check

A simple tool for finding where people are getting lost.

Use three lenses to find the friction between what you intend to communicate and what

someone else actually experiences.
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Perspective

Start where they are, not where you are.

« What are they seeing?
o What do they know?
« What am | assuming they know?

Hierarchy + Clarity

Remove before you add.

« What mafters most?
« What can wait?

e« What can | remove?

Destination + Direction

Design backward from where they need to go.

« Where are they going?
o Where will they make decisions?
o What do they need at that moment?

The space between

What are you asking them to figure out for themselves?

Found something that isn’t clear?

Sometimes you can see where people are getting lost but not why. Bring one thing that isn't working to a free

30-minute Clarity Call. We'll look at where the friction is happening and identify what needs to change.

Book a Clarity Call

Dazu Creative - dazucreative.com

Clarity creates confidence.


https://example.com/REPLACE-WITH-CLARITY-CALL-LINK
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